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= [onoeHoli opucs lIpaze
= UeHTp pazpabomku B MNpewose
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MHOrokaHasIbHOCTb CerogHs " GEMINI

OHalUH-KaHanbl

= Ho, K coxcaneHuro:

®" [loka He ouYeHb
APYXecTBeHHble
=  @OKyc Ha
%, TPaHCaKuum
(ymeHbweHune
nuspeprkek)
®" [loKa He CAULLKOM
WHTEPAKTUBHbIE
* Hu3Kuit ypoBeHb
npoaax
= He uenocrtbi¥i noaxon

WAGEMINI

= Yxe «MUST HAVE»
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OcCHOBHbIe uaMmeHeHus 160 GEMINI

A ! ;_;_-] NHmMepHem-6akkK...
_ " Jlnwb YacTb OHNAWH-NPUCYTCTBUA BaHKa!

( CoBpemMmeHHOMY K/1UEeHIMY HYXeH
‘aﬁ = Jloctyn K uHpopMaLmmn, a He KaHan AOoCTyna

- Cmpykmypa nidopmauum Vi1 * [AnAacermeHToB KNMEHTOB
" [iNA KOHTEKCTHOW HaBUrauun -5 = Cy4yeToM NaTTepHOB NOBEeAEHUA

[lepcoHanuzayUsa KNNEeHTOM |
= Touek B3aumoaeucTeua ¢ 6aHKom

LlenocmHoOCcmb npoueccos %
= Bo Bcex KaHanax OGCHV)‘KMBaHVlﬂ




KakoBbl cOBpeMeHHble BbI30Bbl? GEMINI

Kak nogobpaTb KoY K HOBOMY
Kak npusneub v nonyuntb KIIMEHTY 1 BbICTPO NOAKNIOUNTD

HOBbIX KJ/IMEHTOB? ero K 6aHKy?

Kak BblAenuTbCs Ha pblHKe C Kak s(eKTMBHO 1 Npo3payHo

MWHUMA/NbHbIMM 3aTpaTaMn? SRS [ILTEAED FEERE
cBOeun YHVIKaﬂbHOCTM?

Kak 3apabotaTtb 60sbLue Ha Tekywnx BCISIEE:LENIELCEERD)
KJINeHTax? CaMOOBCNY>XMBAHUS B UCTOYHUK

JoxonoB?

Kak npeaoTBpaTUTb yTEUKy

P
Kak He noTepaTb TeKYLUX K/INEHTOB? KNMEHTOB 6aHKa?




KakoBbl cOBpeMeHHble BbI30Bbl? GEMINI

Kak npuBsieyb 1 NONyUYUTb
HOBbIX KJINEHTOB?

Kak BbiAeNInTbCA Ha PblHKE

MMWHUMAJIbHbBIMM 3aTPaTc

Kak 3apa6otaTtb 60;

KYLLUMX KJSIMEHTOB?

Kak nogobpa~
KIMEHTV >
ero

>HO M NpO3payvyHoO
b KJIMEHTA, He Tepsas
_vI YHUKANbHOCTU?

Kak npeBpatuTb KaHanbl
CaMOOBCNY>XMBAHUS B UCTOYHUK
A0X0a0B?

Kak npenoTBpaTtuTb yTeuKy
KJIMEHTOB 6aHKa?




n " GEMINI

oaAK/TI0OYEeHMeE KJ/IMEHTAa

1) Perucrpauusn

*  BapwmaHT: NONHOCTbLIO S
CaMOCTOATENBHO

*  Bap#HaHT: KOHTAKTHbIE
[AHHblE Yepe3 canT + Bbl30B
onepaTtopa L|OB

Public web

2) WU penTndpmkayums m oorosop
*  Kypbep — B oUC KNneHTa
«  KnueHT — B opunc baHka

Backoffice

3) AKTUBaLMA NPOAYKTaA
* YBenomneHue 06 akTMBauum
+  MonHbii goctyn k ABO

Internet Banking

Y| GEMINI



n " GEMINI

oaAK/TI0OYEeHMeE KJ/IMEHTAa

1) Perucrpauusn

*  BapwmaHT: NONHOCTbLIO S
CaMOCTOATENBHO

*  BapwumaHT: KOHTaKTHblE
[AHHblE Yepe3 canT + Bbl30B
onepaTtopa L|OB

1*) MrHoBeHHbIX gOCTYN

« Cpasy co3gaTb NPOAYKThI

* BpeMeHHble pekBU3nTLI
AoCTyna

« Cpasy orpaHu4eHHbIN
poctyn Kk b0
2) NpeHTndukaumsa m gorosop
*  Kypbep — B ouC KnmeHTa
*  KnuneHT — B opunc 6aHkKa

Public web

Internet Banking

3) AKTUBaLMA NPoOAYKTaA
* YBegomneHue 06 akTueauuu
+  MonHbii goctyn k ABO

Backoffice

Y| GEMINI



YHUKaNbHOCTb yCnyr — nepcoHanusaumns ~ GEMIN|

5 This th Yous Extry i Irterrme Sack 5 319 Last Login 20/01/2013 82:38 3% Loge: TeMy " I.IBeTa
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My Credit Cards

My Deposits Ha6op n mecto
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Narm Lises Yypm Conttract Miurther

Financal Planning A Laan o vwcstion 2013 Latses of creds 2316438 108 Bbl6"paeT KJINEHT
Car A 3456488 200,
From 01,01,2013 To 26.01,2013 T niand A 3
n 6 Vorgage Momgage M3010 050020 50
HOOUMbIE AR acooorts Lsan far stacdy Itoders zen s4nz6468 1m0 an
Lean for Eneanment 9nd Travating CINmrtinn contrac fnancng 243526361 £.300.00 BR
onepauun [EE-
“es ;:'n redw'lirhute ez 'U
Expenses 0.00 |
Fompa— ., | I
Last Transactions A
My Favorites v [ro TR e ==
* B Sreged far servce 10GEL per menTh Wemanial order ADOCGE.  GRTITRIILEIEE12200006
Interested in A ® 1/11/2012 Srazad for service 100£L ot memd Venzl stde 100 0EL  GRYAYEISONNEA12500006
L1002 Ireerver Wanadsl order LML CIN  GRESTRIGO00S0I0LINNT0
& Credit Cards o os‘tyzond e Vanznal arder 229000 €2 CREETHILO000030L208T70
. 0stz0n Tregular Salary Wenanial orde HIL0CI GERSTRISHOOCOIOLINIO
EJ Deposits
* os/t1on2 Twalng s Vamzral crdes 120COCEIN  CESTTRIECOONMIINIIONITD
‘ Loans ® 04132012 e Travaler DEtaaes en 00U EHO0EUR GERITBIGO(ON0ICLINTI0
Q" Adeodrts ® ax1/3083 Weass Traurance Trarwiar batieer ot acziuT P00 USD  CERETRISOO0COI0IIONIMD
N * 011202 je ] Wanznal sow TSH00 EUR  GEESTBIE00000301 200200
Worm Ofws B
® ouuzos? Tasfron sizuarce Bark fane TIA00CIN  GEEETRIGGO00020L300370
facebook * Mo Tadres shovarcn Traraher Detiowes o acssunty BITLHLUSD  CEEITBIES000030L 200270
” s s xionoi P bemaiai ooder 309.00 c2x
a sl L LR — [CTSSWOVISY VN N l

WIGEMINI




YHUKanbHOCTb YCAYr — NnaTexm GEMINI

NEW PAYMENT ORDER

USE TEMFLATE Unspecified -

FROM ACCOUNT NUMBER 153001 IN CURRENCY

AMNS ¥ TO ACCOLN
{prefix - account number)

AMOUNT IN CURRENCY B0Vl S

CONSTANT SYMBOL

DUE DATE 27.11.2011 = =TSyl 29 11 2011

MESSAGE FOR RECIFIENT

SPECIFIC SYMBOL

MES3AGE FOR ME

FURFOSE Unspecified -

CREATED ON

CERTIFICATION CODE _ . Certify

SPECIAL SETTINGS [

“okandNew S ok I s sanding




Domestic payment

Select template

From account *

Payee's account number *
Amount *

Due date *

~ Payment details

Variable Symbaol

yr — nnaTexm

tieo (@

Select

[=]]

1011006349 (CZK) - B&iny ucet [=|

I

|CZK

281112011 Priofity* |Standard | 7|

Do you wish to add a variable symbal or other symbol and a message for the payee?

Constant Symbal

Specific Symbaol

Message forthe payee

My description

~ Confirmation of payment status

Category

‘Select [=]

Do you wish to be informed about this payment's status?

Send|SMS to mobile phoneE” |+420

o Add another contact

Save as template

Save in Waiting Room

|if| Payment failed E”E]

" GEMINI




New payment order

e 0 O

ENTER CHECK CONFIRM

Payment order type @ Mew payment order

Template
My account number
Payee’s account number

Bank code

Amaount

Variable symbol
Constant symbol
Specific symbol

Due date

Meszage for payee

Category

Note

Template name

) Multiple payments
() Transfer Between My Accounts

| Template selection EI

| 18200813 - Cument account CZK[+ |

- 18810315

0600 Select from a lizt 2

07.01.2011

| category seledtion [=] Mew category &

FY

% DELETE | " SAVE AS TEMPLATE |

"V GEMINI




" GEMINI

YHUKanbHOCTb YCIyr — NyiaTexwu

= HoBbI noaxon
v' KT0, KOMY, 4TO
v Tun onepaunn onpeaenseTcs cMcTeMomn
v" IHTepaKTUBHbIE 31EMEHTbI CTPaHULbI

@ Payment Detail ‘Beneficiares List

Current Accoun :
S Secounts Amount 000 RUR. [ __ Another beneficiary ]
=  Current RUR * Domestic and bill payment
‘v
“9 Balance: 147,328.41 RUR Beneficiary # Sister
a 40817840000700010656
é Current USD
¥4 Batance: 3,214.75 USD Account - Beeline
»~ Mobile phone
é Current EUR
9 3
¥4 Balance: 1,102.01 EUR Bank £ r Beeline ,
+» Communal services
g icoounts Category Uncategorized é Current RUR
é saving 5, 40817840000700010301
v
“4 Balance: 5,648.11 RUR Payment type Domestic payment .+ Current USD
5"0 40817840000700010692
Value Date 15/02/2011 .+ Current EUR
é % 40817840000700010516
Saving
Description é é’u 40817880000732310301



http://localhost:8080/myinternetdemo.web/faces/index.xhtml

Payment Detail

YHUKanbHOCTb YCIyr — NyiaTexwu

"V GEMINI

HoBbI noaxon

v' KT0, KOMY, 4UTO

v Tun onepaunn onpeaenseTcs cMcTeMomn
v" IHTepaKTUBHbIE 31EMEHTbI CTPaHULbI

Current Accounts

Current RUR
% Balance: 147,328.11 RUR

Current USD
@ Balance: 3,214.75 USD

N
“4 Balance: 1,102.01 EUR

Saving Accounts

é Saving
—d
“4 Balance: 5,648.11 RUR

o

000 m,] [

‘Beneficiares List

’ Another beneficiary
+ Domestic and bill payment

> Beneficiary

Account

Bank

Category

Payment type

Value Date

Description

Sister
408178400007000106566

Beeline
»» Mobile phone

M ooikina

000 RUR. |

R LS IS I R

Domestic payment.~

15/02/2011 .~

LUrreni nux

e

€75 40817840000700010301
Current USD

§¢. 40817840000700010692

Current EUR
é;o 40817840000700010516

g Saving
€7, 40817880000732310301



http://localhost:8080/myinternetdemo.web/faces/index.xhtml

\ Kpocc-npoaaxu n ancenn " GEMINI

NoeHnmudgukayus

Co30aHue HAocmaska

[eHepauus [ocTaBKa npeanoxeHus
B HY)KHbIN KaHan u

OnpepeneHne
BO3MOXHOCTU NPOAANKMN

No AMHAMUYECKUM U fiépcoHanmnsn- HYXXHOe Bpems
CTaTUYECKMM AaHHbIM POBAHHOTO Y P
KAWEHTa U NpaBuaam MPEANOKEHNA

naeHTUdPuKaumnm

npeanoXXeHnn

S cent daes

my|GEMINI
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MHoOrokaHaJsibHble npoaaxxm
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) Not contacted leass

X" Tie of the customer o, Tite of he customer  ppn
behnt

figat Sermame Sonenail

63020371082 Thrth Cate: 0300,1563

Lewer Kingsweod Haiten Mame

Bo3MoOXXHOCTU
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Kak y3HaThb CBOero KJimeHrta?

MeHep)xep NNUHbIX (PUHAHCOB

= Kareropusaums ™| GEMINI
pacxofoB 1 10X0A0B i

= [lnaHnpoBaHue ——
= BupTyanbHble cyeTa
= JInyHbIV BropkeT

= JInyHble uenu

= 0630p PnHaHCOB

GEMINI

GEMINI

Llesib: 11yCThb KITMEHTBI UrParoT C INPUSIOKEHNEM,
a Mbl Y3HaeM ux robsimke!




NMpurnaweHue

GEMINI

XoTuTte y3HaTb 60sblue 0 TOM, KaK...

Kak npuBsieyb 1 NONy4YUTb
HOBbIX KJINEHTOB?

Kak BbiAenMTbCA Ha PblHKE C
MUHUMAJIbHbIMUA 3anaTaMVI?

Kak 3apa6oTtaTtb 60onblLue Ha
TeKYLMX KIMeHTax?

Kak He noTepaTb
TEeKYLUX KJIMeHTOB?

NoceTurte
Hall cteHA!
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" BankWeb2.0

bankweb20.ru GEMINI_Banking GEMINI Banking

www. bsc-ideas.com

BSC Vladimir
www.bsc-ideas.ru

tel. +7 495 987 4440
marketing.ru@bsc-ideas.com



